CANCER UPDATE STUDY DAY LIVE for RM Partners
How to order using the RMPHAMMERSMITHFULHAM2020 voucher code for clinicians
practising in the London borough of Hammersmith & Fulham
To redeem your voucher code, you will need to:
1- go to the following link: www.gp-update.co.uk/rmpcancernov2020
2- add the product to your basket and press “checkout” (create an account if you haven’t got one or log in if
you have)
3- go through the checkout process ensuring your shipping address is the address where you’d want to receive
the handbook
4- on the “review your order screen” enter the RMPHAMMERSMITHFULHAM2020 voucher code in the “Apply
voucher code” box and click on “redeem voucher code”. (see image below). Please note that by using this
redemption code to book on the course, you are confirming that you practise in the London borough of
Hammersmith & Fulham

5- this will make the price of the product completely free of charge and you can complete the order.
6- to access the online course you will need to log into your account at www.gp-update.co.uk click on the red
“My red Whale” button in the top right hand corner. This is your dashboard and within it you will find this
and any course or webinar you have purchased with Red Whale. To view, click on the “Watch Now” button
under the course listing.

Once the order is done you should expect to receive:
1- An automated email from “orders@red-whale.co.uk” titled “Your order with Red Whale”( this could go to
the junk folder). This just confirms that you have successfully purchased the online course.

2- A printed copy of the course handbook will be shipped to you, at the shipping address you have provided
when ordering, once we have checked your eligibility. The printed handbook will include all the articles
covered on the online course and a code on the inside front cover to activate access to the online handbook
at GPCPD.com. Please ignore the automated email asking you to purchase the handbook separately.

Booking Terms & Conditions:
Please read these terms and conditions before booking your place on the online GP Cancer Update course, funded by
RM Partners, the West London Cancer Alliance hosted by The Royal Marsden.
You can choose to watch this online course live on either of the two available dates:

Tuesday 3rd November 2020, 09:30 -16:00
Tuesday 24th November 2020, 09:30 -16:00
Or catch up on demand, the courses will be available online for 12 months from the first live course date.
By using the redemption code to book this online course, you are confirming that you practise in one of the following
eligible CCGs/Boroughs: Brent, Croydon, Ealing, Hammersmith and Fulham, Harrow, Hillingdon, Hounslow,
Kensington and Chelsea, Kingston, Merton, Richmond, Sutton, Wandsworth and Westminster.
Please do not book this online course if this is not the case.
Please also ONLY book this course if you have NEVER previously attended an RM Partners/Red Whale Cancer Update
course as the content is the same.
Once you make your booking, we will check all delegates’ eligibility by sharing the delegate list with RM Partners for
this purpose.
The confirmation email which will be sent to you once you have booked the course will state that Your order did not
include a printed handbook. If you would like to purchase a printed handbook, please click here. Please ignore this as
once we have checked your eligibility for the course, we will ensure that you are sent a copy of the printed
handbook. It will be sent to the postal address which you registered with on the GP-update.co.uk website. Please
ensure your address is correct and up to date.
If you are planning to join the live courses, please make sure that you book the course at least 5 working days before
the live course date so we have the time to do the necessary checks and send you the course handbook.
If you previously booked an RM partners funded course but were unable to attend and did not give at least 48 hours’
notice of cancellation, then the course fee of £225.00 will apply should you wish to book this course. This does not
apply to the March 2020 course that was cancelled due to COVID-19.
If you have any queries, please email us at mail@red-whale.co.uk.

